Oregon Board of Optometry Complaint Process

Complaint Received at Board Office

e —

Complaint File Opened

Assigned to Executive Director for Investigation

= =

Preliminary Investigation Completed

- =

No Violation Alleged/ either/or Further Investigation Completed
No Jurisdiction by Staff, Contractor or Members

— =

Investigation Report Filed

In 120 days or With 30-day Extension Granted by President

- =




Full Board Meets
Reviews Investigation Report

v

Complaint Dismissed

- or - Proposed Order Issued - or - Emergency Suspension
With Opportunity for Contested Immediate Threat to Public Safety
Case Hearing

— =

Settlement Negotiated
Consent Order or

Stipulated Agreement Signed

- or - Hearing Held - or - Hearing Waived
Default to Proposed Sanction

— =

Public Notified if Discipline Imposed
Local Press Release (case specific)
National Disciplinary Data Base
Annual Board Publication



